BETWEEN APPOINTMENTS™

TALKING TO CHILDREN ABOUT HOSPITAL
DAYS

Simple ways to explain appointments, treatment, tiredness, and changes without asking a child
to carry the adult fear

Why this guide exists

Children often notice more than adults realise. They may see bags being packed, conversations stopping,
routines changing, or a parent becoming tired.

They do not need every medical detail. They do need words that are honest, clear, and safe enough for
their age.

Keep the message simple

m Say what is happening in plain words m Say what will change today
m Say what will stay the same m Tell them who will look after them
m Let them ask questions m Say when you do not know

A simple explanation

| have an appointment at the hospital today. The doctors are helping me with an illness called cancer. |
may be there for a while and | may be tired afterwards. You will be with . You did not cause
this, and you can always ask me questions.

For younger children

Use short sentences, familiar routines, and concrete information about who will collect them, where they
will sleep, and when they will see you.

For older children and teenagers

Give more detail if they ask, but do not assume silence means they are fine. They may be protecting you,
searching privately, or worrying about questions they are afraid to ask.
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Questions children may be carrying

m Did | cause it? m Can | catch it?

m Are you going to die? m Who will look after me?

m Why are you tired? m Will you lose your hair?

m Can | visit? m Why are adults acting differently?

Words that may help

Instead of Try

Everything will be fine. The doctors have a plan, and | will tell you what | know.

Do not worry. It makes sense to worry. You can talk to me or another trusted adult.
You need to be brave. You do not have to be brave all the time.

Nothing is changing. Some routines may change, but we will tell you what is happening.

| cannot talk about it. | am tired now, but your question matters and we will come back to it.
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Plan for this hospital day
Where | am going
Who is looking after the child
What time | expect to return
What may change afterwards
What will stay familiar

Who they can talk to

What | want this child to know

A note for the adult

You do not need to deliver the perfect conversation. Children usually need honest words, repeated
reassurance, predictable care, and permission to feel whatever they feel.

You are not giving them every answer.
You are giving them somewhere safe to bring the questions.
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